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Xixi Wetland in Hangzhou: unconventional image
orientation leads to tourism development

Abstract:

Xixi Wetland in Hangzhou, which started in 2005, is the pioneer of China's
National Wetland Park, and has become a leader among more than 900 National
Wetland Parks in China by virtue of non-monopoly tourism resources. This case has
successfully demonstrated a unique brand image building strategy. It introduces the
tourism brand image positioning and subsequent image building process of Xixi
Wetland in Hangzhou. This case focuses on the symbolic events in brand image
building such as Xixi Wetland becoming the first National Wetland Park pilot project
of the former State Forestry Administration and being listed in the list of international
important wetlands. It also analyzes the construction process and strategy of brand
image construction of Xixi National Wetland Park in the past 15 years. This case
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reveals how to use the comprehensive conditions to carry out unconventional theme
image positioning method to construct brand image, and then lead to the high-level
development process of tourist attractions through a series of follow-up activities.

Key words: Tourism image; Image positioning; Monopoly resources; Wetland Park;
Xixi wetland
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Figl Motivation of tourists in Xixi Wetland
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Tab 1 Tourists' perception of environmental attributes of Xixi Wetland
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Fig 1 Xixi Wetland underwater ecological sightseeing corridor
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Fig 2 China Wetland Museum
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Fig 3 Xixi Wetland guide map

18



Hh [ LG ) 3L S L SR

Bl 4 FHEREM (EWAM) HR
Fig 4 Scene in If You Are the One (2008)
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